International mail service availability chart (Updated on November 15)

How to read the table

v : Acceptable

X : Not acceptable

*: Acceptable for some items or to some regions (see Restrictions)

The countries/territories whose status has changed since the announcement on
August 29 2024 are indicated in yellow and underlined.
For information on the delivery delays and other precautions, please see "Delays in
Japan" and "Precautions concerning delivery and other matters after mail items arrive
at the destination countries and territories."

Due to the ongoing reduction in transportation capacity to various countries and territories, there may be delays in the delivery of posted
international mail. In addition, posted mail addressed to countries and territories that cannot be delivered due to transportation route
disruptions or other reasons may be returned and the postage may be refunded. Thank you in advance for your kind understanding.

For detailed information on EAD, please see “About Electronic Advance Data (EAD)”.
https://www.post.japanpost.jp/int/ead/index_en.html

@ Please see “Transmitting EAD” regarding the necessity of transmitting Electronic Advance Data.

— :No service Mandatory: Transmitting EAD is mandatory for items containing dutiable articles.
International ePacket Light is not acceptable because it is included in SAL Letter-post HS (CN/TARIC) codes recommended: Transmitting HS (or CN/TARIC) codes of each content as EAD is recommended.
items.
Letter-post Parcels Restrictions, and Delays in Japan P;ﬁcautiqln.st concerning dteiiivedry atpd t¢;ther ma:tgrs
Destination EMS (N) : Restrictions in the normal period auenma I' ems arvelinjineldes ma IOf] ourines Transmitting EAD
f f ; o ; ’ and territories (Contents of notification from
A|r SAL Surface A|r SAL Surface g)) : TDeerlu;gzria’m;:?':whons caused by the novel coronavirus pandemic foreign postal operators)
Due to COVID-19 quarantine enforcement in China, Delays
China v X 4 v X v v will be experienced in the delivery of inbound mail Mandatory
products.
(I?) Load;ng r;llail itemz onto a'i]rplatr]les is ex?ected to Please n(;)tde that colnsiderable deliverybdelazs are |
. 0 take considerable time due to the shortage of cargo space [expected due to a large increase in inbound postal items
LnitedStateslcfanerica 4 X 4 4 X 4 4 caused by the reduction of flights. in U.S. Under the circumstances, items will not be handed Mandatory
(N) EMS items to some regions are not acceptable. directly to addressees.
Delays will be experienced in the delivery of mail items in
the country (territory).
Republic of Korea 4 - 4 v - v v Items will not be handed directly to addressees in the Mandatory
following area.
Affected area: Daegu
International mail processing centers are operating with a
; D) Loading Ii‘tems ontI? a;rplaneshis ehxpected }OI talée .?_I;]eletfon w?jrklforce (iin Iorder tl? l;wcepl inbounéi mai': items.
Torett about two to three weeks due to the shortage of loading erefore, delivery delays will be experienced in the
Philippines 4 X 4 4 X 4 4 space caused by the reduction of flights. country (territory) . Mandatory
(N) EMS items to some regions are not acceptable. Only postal items containing cheques or medical supplies
will be delivered to guarantine areas.
Taiwan v - v v - v v Mandatory
Hong Kong v X v v X v v Mandatory
(D) Loading mail items onto airplanes is expected to
Australia v X v v X 4 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
. Delays will be experienced in the delivery of mail items in
Thailand v X 4 4 X 4 4 the country (territory). Mandatory
United Kingdom of Great Britain and
Northern Ireland X X Mandatory
Items will not be handed directly to addressees, so writing
Singapore 4 X 4 4 X 4 4 the addressee’s phone number on the item is Mandatory
recommended.
Delays will be experienced in the delivery of mail items in Mandatory
Iceland 4 X 4 X X 4 X the country (territory), and items will not be handed HS codes recommended
directly to addressees.
(D) Loading mail items onto airplanes is expected to Mandatory
Ireland 4 X 4 4 X 4 4 take considerable time due to the shortage of cargo space |Iltems will not be handed directly to addressees. TARIC codes recommended
caused by the reduction of flights.
Azerbaijan v X X v X X Mandatory
Ascension v - X v - X - Mandatory
(D) Loading mail items onto airplanes is expected to
Afghanistan X - X X - X - take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
(D) Loading mail items onto airplanes is expected to
United Arab Emirates 4 X 4 4 X 4 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
(D) Loading mail items onto airplanes is expected to
Algeria 4 X 4 v X 4 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in
Argentina X X 4 take considerable time due to the shortage of cargo space |the country (territory), and items will not be handed Mandatory
caused by the reduction of flights. directly to addressees.
Aruba - v - v - Mandatory
((D) Arri)val of surface mail at the destination country ;s
. _ _ _ territory) may be delayed by around three months elays will be experienced in the delivery of mail items in
Albania 4 4 4 4 compared with the normal transport time owing to cargo  |the country (territory). Mandatory
congestion.
Delays will be experienced in the delivery of mail items in
Armenia v X X v X X - the country (territory) . and items will not be handed Mandatory
directly to addressees.
Anguilla X = X = X = Mandatory
Angola v - v - X - Mandatory
Antigua and Barbuda v = v - X - (N) Parcels to some regions are not acceptable. Mandatory
Andorra X X v X X v X Mandatory
Yemen X = X X = X = Mandatory
Delays will b? experi?nced in the delivery of mail items in
. . the country (territory), and items will not be handed
Israel X X X X X X X (N) EMS items to some regions are not acceptable. directly to addressees. so writing the addressee's mobile Mandatory
phone number on the item is recommended.
(N) EMS items to some regions are not acceptable.
(D) Arrival of surface mail at the destination country Mandator
Italy 4 X 4 4 X 4 4 (territory) may be delayed by around three months HS codes rec om‘r'n et
compared with the normal transport time owing to cargo
congestion.
(D) Loading mail items onto airplanes is expected to
Iraq X - X X - X X take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
(D) Loading mail items onto airplanes is expected to q 9 q o mr ,
Iran X = X X = X X take considerable time due to the shortage of cargo space ?heelag:u:lélrlyba;ﬁr:g:lﬁnced injtheldslivervofimaillitemsli Mandatory
caused by the reduction of flights. -
. Delays will be experienced in the delivery of mail items in
India 4 X 4 4 X 4 4 the country (territory) . Mandatory
Delays will be experienced in the delivery of mail items in
Indonesia X X v the country (territory), and items will not be handed Mandatory
directly to addressees.
Wake Island X X - Mandatory
(D) Loading mail items onto airplanes is expected to q 9 q o mr ,
Uganda = = 4 take considerable time due to the shortage of cargo space ?heelag:u:lélrlyba;ﬁr:g:lﬁnced injtheldslivervofimaillitemsli Mandatory
caused by the reduction of flights. -
EN; Items to Crimea and S | are not tabl
N) Parcels to some regions are not acceptable. . . . . - .
p 2 Delays will be experienced in the delivery of mail items in
. (N) EMS items to some regions are not acceptable. : L .
Ukraine v X X v X X v (D) Loading mail items onto airplanes is expected to Ll?reegﬂ;"}gya é:ﬁg:soerzl' and items will not be handed Mandatory
take considerable time due to the shortage of cargo space .
caused by the red of flights.
(D) Loading mail items onto airplanes is expected to
Uzbekistan 4 X X 4 X X = take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Delays will be experienced in the delivery of mail items in
Uruguay v - X v - v the country (territory) . Mandatory
British Virgin Islands v _ X v _ X _ rztoesrt:tlos;g)rwces are partially suspended in the country Mandatory
Ecuador v _ X v _ X v l?;:esrt:tlosr;rvices are partially suspended in the country Mandatory
Egypt v X X v X X v Mandatory
(D) Loading mail items onto airplanes is expected to Mandatory
Estonia 4 X X 4 X 4 4 take considerable time due to the shortage of cargo space [ltems will not be handed directly to addressees. HS codes recommended
caused by the reduction of flights.
ol Delays will be experienced in the delivery of mail items in
ESwatinl A - A A - A - the country (territory) . Mandatory
(D) Loading mail items onto airplanes is expected to
Ethiopia 4 - X 4 - X 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Eritrea X = v X = v = Mandatory
Delays will be experienced in the delivery of mail items in
El Salvador 4 - X 4 - X 4 the country (tertitory) . Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo
. congestion. 0 n Mandatory
Bustria 4 A 4 4 A 4 4 Loading mail items onto airplanes is expected to take temslwillnolhelhandedidirsctyltoladdiessses; HS codes recommended
considerable time due to the shortage of cargo space
caused by the reduction of flights.
(N) EMS items to some regions are not acceptable.
(D) Loading mail items onto airplanes is expected to
Oman 4 - 4 4 - 4 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Mandatory
Netherlands 4 X 4 4 X 4 4 HS codes recommended
Bonaire, Saba and Sint Eustatius v - v v - v - Mandatory
(D) Loading mail items onto airplanes is expected to
Ghana v = X v = X 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Cape Verde X - X X - X - Mandatory
Guernsey v X v v X v v Mandatory
Delays will be experienced in the delivery of mail items in
Guyana X - X X - X - the country (territory). Mandatory
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in
Kazakhstan v X X v X X = take considerable time due to the shortage of cargo space |the country (territory), and items will not be handed Mandatory
caused by the reduction of flights. directly to addressees.
(D) Loading mail items onto airplanes is expected to . . . . . .
Qatar v - X v - X v take considerable time due to the shortage of cargo space &ﬂaggunlilrlyb(eteer):ﬁg:ﬁnced in the delivery of mail items in Mandatory
caused by the reduction of flights. .
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How to read the table

The countries/territories whose status has changed since the announcement on

August 29 2024 are indicated in yellow and underlined.

v : Acceptable

X : Not acceptable

*: Acceptable for some items or to some regions (see Restrictions)

For information on the delivery delays and other precautions, please see "Delays in
Japan" and "Precautions concerning delivery and other matters after mail items arrive
at the destination countries and territories."

Due to the ongoing reduction in transportation capacity to various countries and territories, there may be delays in the delivery of posted
international mail. In addition, posted mail addressed to countries and territories that cannot be delivered due to transportation route
disruptions or other reasons may be returned and the postage may be refunded. Thank you in advance for your kind understanding.

For detailed information on EAD, please see “About Electronic Advance Data (EAD)”.
https://www.post.japanpost.jp/int/ead/index_en.html

@ Please see “Transmitting EAD” regarding the necessity of transmitting Electronic Advance Data.

— :No service Mandatory: Transmitting EAD is mandatory for items containing dutiable articles.
International ePacket Light is not acceptable because it is included in SAL Letter-post HS (CN/TARIC) codes recommended: Transmitting HS (or CN/TARIC) codes of each content as EAD is recommended.
items.
Letter-post Parcels Restrictions, and Delays in Japan P;(tecautiqln.st concerning d:zllivedry e:pd t‘?“‘e’ ma:tgrs
Destination EMS (N) : Restrictions in the normal period aucimas l en!s griveliniteldss ma IOI? SOUMIes Transmitting EAD
f f ; o ; ’ and territories (Contents of notification from
A|r SAL Surface A|r SAL Surface EE)) : 'Igeelll;zzria’m;:zl':wnons caused by the novel coronavirus pandemic foreign postal operators)
Mandatory
Guadeloupe 4 - 4 7 - 7 7 CN codes recommended
(D) Loading rl?ail items onto airplarées andhship: is .
ted to take iderable time due to the shortage o
Canada 4 X 4 4 X 4 4 carlgo space caused by the reduced number of flights and Mandatory
sailings.
_ _ (N) Parcels to some regions are not acceptable.
ey 7 7 7 7 7 (N) EMS items to some regions are not acceptable. Mandatory
Cameroon X - v X - v - Mandatory
(D) Loading mail items onto airplanes is expected to
Gambia X = X X = X = take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Cambodia v - v v - v v Mandatory
North Korea X = X X = X = Mandatory
(D) Loading mail items onto airplanes is expected to . . . . L .
North Macedonia 4 - 4 4 - 4 4 take considerable time due to the shortage of cargo space maggumlrlyba;’:ﬁz:ﬁ"”d in the delivery of mail items in Mandatory
caused by the reduction of flights. .
Northern Mariana Islands v X v v X v = 0;2 )mlaﬁtaﬁlng items onto ships is expected to take about Mandatory
Guinea v - v v - v - Mandatory
Guinea-Bissau v = X v = X = Mandatory
(D) Loading mail items onto airplanes is expected to . . . . L .
Cyprus 4 - 4 4 - 4 4 take considerable time due to the shortage of cargo space maggumlrlyba;’:ﬁz:ﬁ"”d in the delivery of mail items in HS ¢ od":sa"rgito% ended
caused by the reduction of flights. .
_ B Delays will be experienced in the delivery of mail items in
Cuba 4 X 4 X 4 the country (territory). Mandatory
Curacao v - v v - - - Items will not be handed directly to addressees. Mandatory
Delays will be experienced in the delivery of mail items in Mandatory
Greece 4 X 4 4 X 4 4 the country (territory). HS codes recommended
Kiribati v - v v - - - Mandatory
(D) Loading mail items onto airplanes is expected to
Kyrgyz v X X v X X = take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Delays will be experienced in the delivery of mail items in
Guatemala X - X X - X - the country (territory), and items will not be handed Mandatory
directly to addressees.
(D) Loading items onto ships is expected to take about
Guam 4 X 4 4 X 4 4 one month. Mandatory
(N) EMS items to some regions are not acceptable.
(D) Loading mail items onto airplanes is expected to
Kuwait X X take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Cook Islands v = v v = v v (N) EMS items to some regions are not acceptable. Mandatory
((D) Arri)val of surface mail at the destination country
territory) may be delayed by around three months
Greenland 4 X 4 4 X 4 - compared with the normal transport time owing to cargo Mandatory
congestion.
Christmas Island v = v v = v v Mandatory
Delays will be experienced in the delivery of mail items in
Grenada v - X v - X - the country (territory) . Mandatory
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in Mandaton
Croatia v X v 4 X 4 4 take considerable time due to the shortage of cargo space [the country (territory) .Items will not be handed directly to HS codes rec om‘r'n enoad
caused by the reduction of flights. addressees.
Cayman Islands - - - (N) Parcels to some regions are not acceptable. Mandatory
EN; EMS items to some regions are not acceptable.
D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in
Kenya 4 2 2 4 b b 4 take considerable time due to the shortage of cargo space [the country (territory). peancalony
caused by the reduction of flights.
vory Coast v - X v - X v (N) Parcels to some regions are not acceptable. Mandatory
|Cocos (Keeling) Islands v = v v = v v Mandatory
| Costa Rica v - v v - X v Items will not be handed directly to addressees. Mandatory
((D) Arri)val of surface mail at the destination country
_ territory) may be delayed by around three months
Kosow 4 X 4 4 X 4 compared with the normal transport time owing to cargo Mandatory
congestion.
Comoros Islands - v - v - Mandatory
(D) Loading mail items onto airplanes is expected to
Colombia 4 X 4 X 4 take considerable time due to the shortage of cargo space [ltems will not be handed directly to addressees. Mandatory
caused by the reduction of flights.
(N) Parcels to some regions are not acceptable.
(D) Arrival of surface mail at the destination country
Congo X - 4 X - v - (territory) may be delayed by around three months Mandatory
compared with the normal transport time owing to cargo
congestion.
The Democratic Republic of the Congo v = v v = v = Mandatory
Saipan v X v v X v (N) EMS items are not acceptable in part of regions. Mandatory
Delays will be experienced in the delivery of mail items in
Saudi Arabia 4 X 4 4 X 4 the country (territory), and items will not be handed Mandatory
directly to addressees.
Delays will be experienced in the delivery of mail items in
Independent State of Samoa 4 - 4 4 - 4 - the country (territory) . Mandatory
Sao Tome and Principe v = X v = X = Mandatory
Zambia X - X X - X - Mandatory
St. Pierre and Miguelon X X v X X v X Mandatory
((D) Arri)val of surface mail at the destination country
. territory) may be delayed by around three months Mandatory
San Marino 4 X 4 4 X 4 4 compared with the normal transport time owing to cargo HS codes recommended
congestion.
Sierra Leone v = X v = X X Mandatory
(D) Loading mail items onto airplanes is expected to
Dijibouti X - X X - X X take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Gibraltar v X X v X v = Mandatory
Jersey v X v v X v v Mandatory
Jamaica v = X v = X v Mandatory
(D) Loading mail items onto airplanes is expected to
Georgia v X v v X 4 - take considerable time due to the shortage of cargo space [ltems will not be handed directly to addressees. Mandatory
caused by the reduction of flights.
|Syria X = X X = X X Mandatory
Saint Maarten v - v v - v - Mandatory
. Delays will be experienced in the delivery of mail items in
Zimbabwe X = X X = X X the country (territory) . Mandatory
((D) Arri)val of surface mail at the destination country
. territory) may be delayed by around three months " " Mandatory
Switzerland 4 X 4 4 X 4 4 compared with the normal transport time owing to cargo Items will not be handed directly to addressees. HS codes recommended
congestion.
(D) Loading mail items onto airplanes is expected to Mandatory
Sweden 4 X 4 4 X 4 4 take considerable time due to the shortage of cargo space |Iltems will not be handed directly to addressees. HS codes recommended
caused by the reduction of flights.
. . Delays will be experienced in the delivery of mail items in
Sudan X - X X - X X (N) EMS items to some regions are not acceptable. the country (territory). Mandatory
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in Mandatory
Spain X 4 X 4 4 take considerable time due to the shortage of cargo space |the country (territory), and items will not be handed HS codes recommended
caused by the reduction of flights. directly to addressees.
Suriname v - X v - X - Items will not be handed directly to addressees. Mandatory
q Delays will be experienced in the delivery of mail items in
Sri Lanka 4 X X 4 X X 4 the country (territory) . Mandatory
(D) Loading mail items onto airplanes is expected to Mandatory
Slovakia 4 X 4 4 X v v take considerable time due to the shortage of cargo space |ltems will not be handed directly to addressees. HS codes recommended
caused by the reduction of flights.
(D) Loading mail items onto airplanes is expected to Mandatory
Slovenia X 4 X 4 take considerable time due to the shortage of cargo space |Iltems will not be handed directly to addressees. HS codes recommended
caused by the reduction of flights.
Seychelles v - X v - v - Mandatory
Equatorial Guinea X E X X E X E Mandatory
(D) Loading mail items onto airplanes is expected to . . . . L .
Senegal v - v v - v v take considerable time due to the shortage of cargo space ?hﬂagosumlrlyb(et ;mg:;e)nced in the delivery of mail items in Mandatory
caused by the reduction of flights. .
((D) Arri)val of surface mail at the destination country
. _ territory) may be delayed by around three months
Sertia 4 A 4 4 A 4 compared with the normal transport time owing to cargo Mandatory
congestion.
St. Helena v - X v - X - Mandatory
Saint Christopher and Nevis v = X v = X - (N) Parcels to some regions are not acceptable. Mandatory
S Delays will be experienced in the delivery of mail items in
Saint Vincent v - X v - X - the country (territory) . Mandatory
. i Delays will be experienced in the delivery of mail items in
Saint Lucia 4 - X v - X - the country (territory). Mandatory
| Somalia X - X X - X - Mandatory
|Solomon Islands v = v v = v v (N) EMS items to some regions are not acceptable. Mandatory
| Turks and Caicos v - v - - Mandatory
Tajikistan v X v X = Mandatory
Tanzania (United Rep.) v - v - v (N) EMS items to some regions are not acceptable. Mandatory
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How to read the table

The countries/territories whose status has changed since the announcement on

August 29 2024 are indicated in yellow and underlined.

*: Acceptable for some items or to some regions (see Restrictions)
X : Not acceptable
— :No service

International ePacket Light is not acceptable because it is included in SAL Letter-post

For information on the delivery delays and other precautions, please see "Delays in
Japan" and "Precautions concerning delivery and other matters after mail items arrive
at the destination countries and territories."

v : Acceptable

Due to the ongoing reduction in transportation capacity to various countries and territories, there may be delays in the delivery of posted
international mail. In addition, posted mail addressed to countries and territories that cannot be delivered due to transportation route
disruptions or other reasons may be returned and the postage may be refunded. Thank you in advance for your kind understanding.

For detailed information on EAD, please see “About Electronic Advance Data (EAD)”.
https://www.post.japanpost.jp/int/ead/index_en.html

@ Please see “Transmitting EAD” regarding the necessity of transmitting Electronic Advance Data.
Mandatory: Transmitting EAD is mandatory for items containing dutiable articles.
HS (CN/TARIC) codes recommended: Transmitting HS (or CN/TARIC) codes of each content as EAD is recommended.

items.
Letter-post Parcels Restrictions, and Delays in Japan P;(tecautiqln.st concerning dellivedry e:pd t‘?“‘e’ ma:ters
Destination EMS (N): Restrictions in the normal period auenma ! en!s arrvelinjticldes ma IOI? CoUMnes Transmitting EAD
f f ; o ; ’ and territories (Contents of notification from
A|r SAL Surface A|r SAL Surface EE)) : Bzﬂzzr?;)(';zzl’zlct|ons caused by the novel coronavirus pandemic foreign postal operators)
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months Delays will be experienced in the delivery of mail items in
compared with the normal transport time owing to cargo  [the country (territory), and items will not be handed Mandator
Czech Republic 4 X 4 4 X 4 4 congestion. directly to addressees. HS codes recom‘r{nended
Loading mail items onto airplanes is expected to take Services are suspended at post offices in areas shut down
considerable time due to the shortage of cargo space due to COVID-19.
caused by the reduction of flights.
Chad v - X v - X - Mandatory
Central Africa X = v X = v = Mandatory
(D) Loading mail items onto airplanes is expected to . . . . L .
Tunisia v - v v - v v |take considerable time due to the shortage of cargo space &eelaggumlrlyb(et;):sg:ﬁnced in the delivery of mall items in Mandatory
caused by the reduction of flights. i
Delays will be experienced in the delivery of mail items in
Chile X X 4 the country (territory), and items will not be handed Mandatory
directly to addressees.
Tuvalu - v - v - Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo
congestion. Mandatory
Denmark 4 X 4 4 X 4 4 Loading mail items onto airplanes is expected to take HS codes recommended
considerable time due to the shortage of cargo space
caused by the reduction of flights.
Please see "Faroe Islands” if the destination is Faroe
Islands.
(D) Loading mail items onto airplanes is expected to take [Delays will be experienced in the delivery of mail items in Mandator
Germany 4 X 4 4 X 4 4 considerable time due to the shortage of cargo space the country (territory), and items will not be handed HS codes recom‘r’n ended
caused by the reduction of flights. directly to addressees.
|Togo v = v v = v Mandatory
Dominica v - X v - X - Mandatory
Dominican Republic v = X v = X = Mandatory
| Tristan da Cunha v - X v - X - Mandatory
Trinidad and Tobago v - v v - v v Mandatory
| Turkmenistan X X X X X X - Mandatory
(D) Loading mail items onto airplanes is expected to . . . . o R
Turkey 4 X 4 4 X 4 4 take considerable time due to the shortage of cargo space Pheelag:u}f:;lrlybagsg:lﬁnced injthejceliverviofimalllitemslin Mandatory
caused by the reduction of flights. -
Delays will be experienced in the delivery of mail items in
Tonga 4 - 4 4 - X - the country (territory) . Mandatory
(D) Loading mail items onto airplanes is expected to . . . . o R
Nigeria 4 - X 4 - X 4 take considerable time due to the shortage of cargo space Pheelag:u}f:;lrlybagsg:lﬁnced injthejceliverviofimalllitemslin Mandatory
caused by the reduction of flights. -
|Nauru v - v v - v - Mandatory
|Namibia X - X X - X - Mandatory
|French Southern and Antarctic Territories v - v v - v - Mandatory
Nicaragua v - X v - X - Mandatory
|Niger X - X X - X - (N) Parcels to some regions are not acceptable. Mandatory
Delays will be experienced in the delivery of mail items in
New Caledonia v = v v = v X the country (territory), and items will not be handed Mandatory
directly to addressees.
(D) Loading items onto airplanes is expected to take
about two to three weeks due to the shortage of loading
New Zealand v X X v X X v space caused by the reduction of flights. Mandatory
(N) EMS items to some regions are not acceptable.
(D) Loading mail items onto airplanes is expected to q . . " . .
Nepal - - take considerable time due to the shortage of cargo space &eelag:u\'r]l:lrlyba;):i;:g:;enced injtheldeliveryjofimaillitetmsiin Mandatory
caused by the reduction of flights. :
Norfolk Island - v - v Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo Mandatory
Norway 4 X 4 4 X 4 4 congestion. HS codes recommended
Loading mail items onto airplanes is expected to take
considerable time due to the shortage of cargo space
caused by the reduction of flights.
|Bermuda X - X X - X - Mandatory
|Bahrain v X = v X = v Mandatory
| Haiti X - X X - X - Mandatory
EN; EMS items to some regions are not acceptable.
q D) Loading mail items onto airplanes is expected to
Rakistan 4 2 2 4 A A 4 take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
((D) Arri)val of surface mail at the destination country
. _ territory) may be delayed by around three months Delays will be experienced in the delivery of mail items in
Vatican v X v v X v compared with the normal transport time owing to cargo  [the country (territory). Mandatory
congestion.
_ _ Delays will be experienced in the delivery of mail items in
banama 4 X 4 X 4 the country (territory) . plancatory
Vanuatu v - v v - v - Mandatory
Bahamas v = X v = X = Mandatory
Delays will be experienced in the delivery of mail items in
Papua New Guinea 4 - 4 4 - 4 4 (N) EMS items to some regions are not acceptable. the country (territory), and items will not be handed Mandatory
directly to addressees.
Palau v X v v X v _ 0512 )mlc.'ﬁa:iing items onto ships is expected to take about Mandatory
Paraguay X X X X X X X Mandatory
Barbados v = X v = X v Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
Hungary v X v v X v v ggm::;ﬁgnwnh the normal transport time owing to cargo Delays will be experienced in the delivery of mail items in Mandatory
Loading mail items onto airplanes is expected to take the country (territory). HS codes recommended
considerable time due to the shortage of cargo space
caused by the reduction of flights.
Bangladesh v X X v X X v Mandatory
East Timor X - X X - X - Mandatory
Pitcairn v = v v = v = Mandatory
| Fiji X - v X - 4 X Mandatory
((D) Arri)val of surface mail at the destination country
. territory) may be delayed by around three months Mandatory
ginland 4 A 4 4 A 4 4 compared with the normal transport time owing to cargo HS codes recommended
congestion.
zNg EMS items to some regions are not acceptable.
_ _ D) Transportation of outbound mails to the destination |Delays will be experienced in the delivery of mail items in
Bhutan 4 4 4 4 4 is ted to take iderable time due to the shortage [the country (territory). Mandatory
of cargo space caused by the reduction of flights.
Puerto Rico v X v v X v v Mandatory
((D) Arri)val of surface mail at the destination country
_ _ _ territory) may be delayed by around three months
Faroe Islands 4 4 4 4 compared with the normal transport time owing to cargo Mandatory
congestion.
Falkland v = X v = v = Mandatory
. _ _ Mandatory
French Guiana v v v v v CN codes recommended
. Delays will be experienced in the delivery of mail items in
French Polynesia X = X X = X = the country (territory) . Mandatory
Brazil 4 X X 4 X X 4 Items will not be handed directly to addressees. Mandatory
France 4 X 4 v X v v Items will not be handed directly to addressees. CN ¢ od':I:nrg?:?lﬁlln ended
(D) Loading mail items onto airplanes is expected to . . . . - .
Bulgaria v - v v - 4 4 take considerable time due to the shortage of cargo space aeeelaggumlrlyb(et :r):ir;g:;e;nced in the delivery of mail items in HS co dneﬂsanrgi‘o‘:;!:n ended
caused by the reduction of flights. :
" Delays will be experienced in the delivery of mail items in
Burkina Faso X = 4 X = 4 = the country (territory) . Mandatory
Brunei v - X v - X v (N) EMS items to some regions are not acceptable. Mandatory
Burundi X E X X E X E Mandatory
Virgin Islands v X v v X v v Mandatory
American Samoa v X v v X v E Mandatory
Viet Nam v - v v - v v Mandatory
Benin v E v v = v = (N) Parcels to some regions are not acceptable. Mandatory
|Venezuela 4 - 4 - X X Mandatory
|Belarus v X v X v X Mandatory
|Belize v - v - X - Mandatory
Peru v X v v X v v Mandatory
((D) Arri)val of surface mail at the destination country
. territory) may be delayed by around three months " : Mandatory
Belgium 4 X X 4 X X 4 compared with the normal transport time owing to cargo Items will not be handed directly to addressees. HS codes recommended
congestion.
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How to read the table

The countries/territories whose status has changed since the announcement on

August 29 2024 are indicated in yellow and underlined.

v : Acceptable

X : Not acceptable

*: Acceptable for some items or to some regions (see Restrictions)

For information on the delivery delays and other precautions, please see "Delays in
Japan" and "Precautions concerning delivery and other matters after mail items arrive
at the destination countries and territories."

Due to the ongoing reduction in transportation capacity to various countries and territories, there may be delays in the delivery of posted
international mail. In addition, posted mail addressed to countries and territories that cannot be delivered due to transportation route
disruptions or other reasons may be returned and the postage may be refunded. Thank you in advance for your kind understanding.

For detailed information on EAD, please see “About Electronic Advance Data (EAD)”.
https://www.post.japanpost.jp/int/ead/index_en.html

@ Please see “Transmitting EAD” regarding the necessity of transmitting Electronic Advance Data.

— :No service Mandatory: Transmitting EAD is mandatory for items containing dutiable articles.
International ePacket Light is not acceptable because it is included in SAL Letter-post HS (CN/TARIC) codes recommended: Transmitting HS (or CN/TARIC) codes of each content as EAD is recommended.
items.
Letter-post Parcels Restrictions, and Delays in Japan P;(tecautiqln.st concerning dellivedry e:pd t‘?“‘e’ ma:ters
Destination EMS (N): Restrictions in the normal period aucimas ! en!s griveliniteldss ma IOI? SOUMIes Transmitting EAD
f f ; o ; ’ and territories (Contents of notification from
A|r SAL Surface A|r SAL Surface EE)) : 'Igeelll;zzria’m;:zl':wnons caused by the novel coronavirus pandemic foreign postal operators)
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo Mandatory
Poland v X v 4 X v 4 congestion. HS codes recommended
Loading mail items onto airplanes is expected to take
considerable time due to the shortage of cargo space
caused by the reduction of flights.
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
Bosnia and Herzegovina v _ v v _ v _ zgwg:srggnw“h the normal transport time owing fo cargo Delays will be experienced in the delivery of mail items in Mandatory
Loading mail items onto airplanes is expected to take the country (territory).
considerable time due to the shortage of cargo space
caused by the reduction of flights.
North Islands X X X X X X = Mandatory
Delays will be experienced in the delivery of mail items in
Botswana X - X X - X X the country (territory) . Mandatory
Bolivia X = X X = X = Mandatory
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in Mandatory
Portugal v X v v X 4 4 take considerable time due to the shortage of cargo space |the country (territory), and items will not be handed HS codes recommended
caused by the reduction of flights. directly to addressees.
Delays will be experienced in the delivery of mail items in
Honduras 4 - X 7 - X 7 the country (territory) . Mandatory
(D) Loading items onto ships is expected to take about
Marshall Islands 4 X 4 4 X 4 - one month. Mandatory
(N) Registered post letters are not acceptable.
Macao v = v v = v v Mandatory
Madagascar v - X v - v v Mandatory
o Postal services are partially suspended in the country
Malawi X - X X - X - (territory) . Mandatory
Mali X - v X - v - Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo  |Delays will be experienced in the delivery of mail items in Mandatory
Malta 4 X 4 4 X 4 4 congestion. the country (territory), and items will not be handed HS codes recommended
Loading mail items onto airplanes is expected to take directly to addressees.
considerable time due to the shortage of cargo space
caused by the reduction of flights.

. _ _ Mandatory
Martinique v v v v v CN codes recommended
Malaysia v X v v X v v Items will not be handed directly to addressees. Mandatory
Isle of Man v X v v X v v Mandatory

(D) Loading items onto ships is expected to take about
Federated States of Micronesia v X v v X 4 - one month. Mandatory
(N) Registered post letters are not acceptable.
Midway Islands v X v v X v - Mandatory
(D) Loading mail items onto airplanes is expected to q . . " . .
South Africa 4 X 4 4 X 4 4 take considerable time due to the shortage of cargo space R'eelagsu\'r]l:lrlyba;):ﬁg:;enced injtheldeliveryjofimaillitetmsiin Mandatory
caused by the reduction of flights. :
South Sudan X X X X - Mandatory
Myanmar v = X v = X v (N) EMS items to some regions are not acceptable. Mandatory
(D) Loading items onto airplanes is expected to take . . . . L R
Mexico 4 X X 4 X X 4 about two to three weeks due to the shortage of loading Pheelag:u}f:;lrlybagﬁg:lﬁnced in the delivery of mail items in Mandatory
space caused by the reduction of flights. ‘
Mauritius v = v v = v v Mandatory
Mauritania v - X v - X - Acceptance of inbound mail items is suspended. Mandatory
EN; Parcels to some regions are not acceptable.
. D) Loading mail items onto airplanes is expected to
Mozambique 4 - 2 4 - b - take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Mandatory
Monaco 4 X 4 4 X 4 4 HS codes recommended
Maldives v - X v - X v (N) EMS items to some regions are not acceptable. Mandatory
((D) Arri)val of surface mail at the destination country
territory) may be delayed by around three months
Moldova X X 4 X X 4 - compared with the normal transport time owing to cargo Mandatory
congestion.
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in
Morocco 4 = X 4 = 4 4 take considerable time due to the shortage of cargo space [the country (territory), and items will not be handed Mandatory
caused by the reduction of flights. directly to addressees.
Mongolia - X - Mandatory
((D) Arri)val of surface mail at the destination country
territory) may be delayed by around three months
Montenegro 4 2 4 4 A 4 - compared with the normal transport time owing to cargo Mandatory
congestion.
Montserrat - - - Mandatory
(D) Loading mail items onto airplanes is expected to Delays will be experienced in the delivery of mail items in
Jordan = 4 = 4 take considerable time due to the shortage of cargo space |the country (territory), and items will not be handed Mandatory
caused by the reduction of flights. directly to addressees.
Lao People’s Democratic Republic v - v - v (N) EMS items to some regions are not acceptable. Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo Mandatory
Latvia 4 X 4 4 X v 4 congestion. Items will not be handed directly to addressees. HS codes recommended
Loading mail items onto airplanes is expected to take
considerable time due to the shortage of cargo space
caused by the red of flights.
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
compared with the normal transport time owing to cargo  |Delays will be experienced in the delivery of mail items in Mandatory
Lithuania 4 X 4 4 X 4 4 congestion. the country (territory), and items will not be handed HS codes recommended
Loading mail items onto airplanes is expected to take directly to addressees.
considerable time due to the shortage of cargo space
caused by the reduction of flights.
|Libya X = X X = X = Mandatory
((D) Arri)val of surface mail at the destination country
. . territory) may be delayed by around three months Mandatory
Liechtenstein v X v v X v v compared with the normal transport time owing to cargo HS codes recommended
congestion.
Liberia v E X v E X E Mandatory
(D) Arrival of surface mail at the destination country
(territory) may be delayed by around three months
Romania v _ v v _ v v ggm::;teignw'th the normal transport time owing to cargo Delays will be experienced in the delivery of mail items in Mandatory
Loading mail items onto airplanes is expected to take the country (territory). HS codes recommended
considerable time due to the shortage of cargo space
caused by the r of flights.
. e . . Delays will be experienced in the delivery of mail items in
(D) Loading mail items onto airplanes is expected to B i .
Luxembourg v X X v X v v take considerable time due to the shortage of cargo space tpe country (territory), and items will not be handed Mandatory
caused by the reduction of flights. irectly to addressees. ) HS codes recommended
Letter post delivery is temporarily suspended.
(D) Loading mail items onto airplanes is expected to
Rwanda X - X X - X X take considerable time due to the shortage of cargo space Mandatory
caused by the reduction of flights.
Lesotho X = X X = X Mandatory
Delays will be experienced in the delivery of mail items in
Lebanon X - X X - X X the country (territory) . Mandatory

. _ _ Mandatory
Reunion 4 4 7 7 7 CN codes recommended
Russian Federation X X X X X X X (N) EMS items to some regions are not acceptable. &ﬂaggu::;lrlyb(et;):ﬁg:ﬁr.\ced in the delivery of mail items in Mandatory
Wallis and Futuna v = X v = v = Mandatory
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